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WELCOME TO THE NPR FAMILY! <.

Enrollment Form - Let's Get to Know Your Family

Date:

YOUR FAMILY DETAILS

Primary Pet Parent's Details:

e Name:
e Mobile:
e Work Number:

Secondary Pets Parent's Details:

e Name:
e Mobile:
e Work Number:

Family Address:

e Street:
e Suburb: State: Post Code:
e Email:

Family Friend Emergency Contact (When mum / dad aren't available):

e Name:
e Mobile: Home:

Other Family Members Who Can Pick Up Your Pup: (We may ask for ID - just keeping
everyone safe!)

1. 2.




HOW DID YOU HEAR ABOUT US?

We love hearing how families find us!

[1 A friend couldn't stop talking about us - Name:

[] Saw our happy school buses around town gz
[] Found us on Google
[] Facebook

[J Our treating vet recommended us - Which vet:

[ Defence force connection
[J RSPCA L1 Puppy preschool [ Pet expo or fun day
[ 1 Local pet shop I Our website

] Other:

TELL US ABOUT YOUR FUR BABY ¢.*

(If you have more than one pup, just print this page again!)

Your Pup's Name: (We'll use their name in all our
updates!)

Breed & Beautiful Colors:

Birthday: (We love celebrating!)

Boy or Girl: [1 Male L1 Female

Desexed: [ Yes [1 No Desexing Date:

C5 Vaccination: [l Yes [ No Last C5 Date:

Microchip: [] Yes [] No Number:

Any Allergies: [ Yes [1 No

Details:

PLEASE ATTACH CURRENT C5 VACCINATION CERTIFICATE



YOUR PUP'S VET FAMILY

Practice Name:

Address:

Suburb: State: Post Code:

Phone: Vet's Name:

HELP US UNDERSTAND YOUR PUP'S STORY

Every pup has a unique personality - tell us about yours!
Medical History/Important Information:

Behavioural Notes (What makes them tick? Any quirks we should know about?):

OUR FACILITY ENTRANCE ASSESSMENT - GETTING TO KNOW
YOUR PUP @

We're family here, which means we want to make sure this is the perfect place for your pup
to thrive! Every pup gets a special assessment day where we learn their personality, play
style, and what makes them tick.

Think of it like the first day of school - we want to make sure they're in the right class with
the right friends. Some pups are confident social butterflies (Green light - they LOVE our
environment!), others need a bit of guidance to shine (Yellow light - we work together as a
family), and some prefer quieter environments (Red light - and that's perfectly okay, we'll
help you find what's right for them).

This isn't about being a "good" or "bad" dog - it's about understanding your pup so we can
love them exactly how they need to be loved. #wegetyourpup



Please tick the box that best describes your pup:

Prior Off-Leash Play Experience

[] Started under 6 months [] 6 months - 3 years [ 1 3 - 7 years [] 8 years+ or none

Social Experiences with Other Dogs

[1 Doggy daycare [ Public dog parks/friends' dogs L1 On leash only L1 None yet

Play Style Description

[1 Easy going, gentle player [1 Loves to wrestle, chase, gets vocal [ Rough,
nonstop, likes to be the boss

When Your Pup Gets Upset

[ Moves away, hides, submissive L1 Barks, shakes, whimpers [1 Gets grumpy,
growly, gives "the look"

Prey Drive

[1 No indicators L1 Chase play style, focused staring L1 Chases cats, bikes, cars
etc.

Sharing is Caring (Resource Guarding)

[1 Shares toys & food happily L1 Shares unless high-value treats L1 Needs
separate feeding, protective of food / toys

Bite History

[1 No bites or aggressive responses L1 Gets growly, snaps warnings [1 Has bite
history with dogs/people

Training Background

L1 Multiple classes, consistent at home [1 One class, some home practice L1 No
classes, rarely used [ Self-trained

Why You Want to Join Our Family

L1 Play with other dogs, not home alone 1 Suggested by others, separation anxiety
[1 Help with socialization [L1 Additional exercise



Meeting New People

[1 Loves everyone, stays for cuddles [ Tolerates, shows stress signals L1 Avoids
greetings, shows warning signs

Handling & Touch
1 Very accepting of handling L] Tolerates, shows stress [1 Shows warning signs
Following Instructions

[1 Attentive & responsive [1 Some positive responses L1 Ignores most cues



EASY PAYMENT OPTIONS - NO HIDDEN COSTS!

Remember: What you see is what you get - no surprise add-ons! #honestcare

Option A: Direct Deposit

I'll transfer funds so they are cleared for the day service is provided. (Please email payment
receipt to admin@newcastlepetresort.com.au)

Account Details:

Name: Newcastle Pet Resort
Bank: Commonwealth Bank
BSB: 062-806

Account: 1038 2455

Mum/Dad's Name:

Signature: Date:

Option B: Credit Card
We'll process payment on the day service is provided.
[J MasterCard [] Visa

Name on Card:

Card Number:

Expiry: CCV: (3 digits on back)

Signature: Date:

Option C: Cash or EFTPOS
I'll pay in person on arrival. (Please note: Our school bus drivers don't accept cash)

Mum/Dad's Name:

Signature: Date:




WELCOME TO THE FAMILY! &

Thank you for choosing Newcastle Pet Resort. We can't wait to meet you and your fur baby and
help them become the confident, balanced pup they're meant to be.

Remember, we're not just taking care of your dog - we're welcoming a new family member. Every
pup goes home safe, tired, and balanced. Every family gets daily proof and total trust.

#treatthemlikefamily #weareafamily #confidenpups
Questions? Call us 0413 665 781- we love talking about dogs! %
Newcastle Pet Resort - 16+ years of creating confident, social dogs

"We are family. Confident pups, happy family."
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